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Childminding UK (CMUK) aims to offer support, training, information and advice to registered childminders, those wishing to register to be a childminder, and to inform parents and carers about the benefits of childminding as a childcare option. The purpose of this policy is to outline the process by which we will address any complaints received by its users in regard to any aspect of this service.

In the first instance complainants should email info@childmindinguk.com or telephone 01536 210685, stating the reason for their dissatisfaction. If the matter cannot be dealt with satisfactorily, or if the complaint concerns a member of staff, the matter will be referred to the Executive Director. If the complaint is about the Executive Director then it will be referred to the Chair. 
The complainant will be asked to complete the form at the end of this policy. The Executive Director or Chair as appropriate will aim to acknowledge this within 3 working days, explaining how the complaint will be dealt with. 

If the complainant is still unsatisfied with the outcome of a complaint they should respond, in writing, to the Chair. The Chair will have the responsibility to convene a complaints panel within 14 days. This panel will normally consist of 2 Childminding UK committee members and two independent co-opted members, who have had no prior knowledge of the nature of the complaint.

The complaints panel will have the responsibility of carrying out a full investigation regarding the complaint and will make every effort to resolve the matter satisfactorily. The timescale of this investigation will depend on the nature of the complaint. During this process, however, the panel will keep in regular contact with the complainant keeping them updated on any progress towards a satisfactory outcome. Copies of all written communications from both parties will be kept for reference, in the event of any disciplinary or legal proceedings arising from the case.

Complaint Form

Information about how we deal with complaints is available in the Complaints Policy, please read it before completing this section. 

Please complete your contact information and give us full details of your complaint on the next page.
About You

Address   

Daytime telephone number 

	Email address




I confirm that these details are correct and that I would like this complaint to be investigated by Childminding UK
Signed 
Date 

About Your Complaint
Describe the incident that you are complaining about.  If you are complaining about the actions of a member of the Childminding UK staff team, please give their name.
Where did this take place?

When did it take place?

Was anyone else present?

For Childminding UK use
Complaint acknowledged on ……………………………………………………  

Action taken to resolve complaint  

Name    
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